This process is for the 7200.11 when it is not being seen in BIOS. Drive will show BSY in MHDD and Deepspar will not see it.  
First, purchase this cable from the link below.  It was about 24.00 with shipping.

http://search.digikey.com/scripts/DkSearch/dksus.dll?Detail&name=768-1015-ND
Download the driver for the cable here:

http://www.ftdichip.com/Drivers/CDM/CDM%202.04.16%20WHQL%20Certified.zip
When you first plug the cable in, it will prompt for the driver. Point it to the location of the downloaded files. It will prompt you twice. 
Remove the pins from the connector on the cable. You will only need the orange and yellow pins. I individually taped off the other pins to avoid shorting. 

This pic is of course with the drive upside down, PCB up.

Plug in the cable to a USB port on your computer.

Plug the orange wire to the RX shown below and the yellow to the TX.

You will also need a SATA power connector from your PC to power the drive when ready. Keep in mind, Hyperterminal will have to be opened and configured before you put power to the drive.
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Open up Hyperterminal from:

Start/Programs/Accessories/Communications/Hyperterminal.

Setup Hyperterminal with the following settings:

Name the New Connection whatever you want. i.e. Seagate

Connect to the com port that the cable has added. 
The settings below will connect to the 7200.11, older Seagate drives will use the 9600 instead of 38400.
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Remove the 3 screws nearest the heads connector on the PCB or as many screws as you need to slowly put a business card between the PCB and HDA. We are doing this to prevent the PCB from touching the head contacts on the drive. We are only communicating with the PCB at this step. 

With the card in place, and Hyperterminal up on your monitor, put the SATA power connector on the PCB. Count to 10, wait until the drive motor stops. 

You will see that you are communicating with the drive. (Type exactly as shown here, it is case sensitive… Type the commands you see in red below:


(ctrl+z)

F3 T>/2

F3 2>Z

Spin Down Complete
Elapsed Time 0.146 msecs
Slowly remove the business card. Be sure that all of the screws are put back in place are gently secured or you will get errors that don’t make sense.

F3 2>U

Spin Up Complete
Elapsed Time 6.864 secs
Unplug the power from the drive, wait a couple of seconds and then power the drive back on. Wait five seconds…
(ctrl+z)

F3 T>/1

F3 1>N1

F3 1>/

F3 T>m0,2,2,0,0,0,0,22
Max Wr Retries = 00, Max Rd Retries = 00, Max ECC T-Level = 00, Max Certify Rewrite Retries = 0000

User Partition Format 5% complete, Zone 00, Pass 00, LBA 00008DED, ErrCode 00000080, Elapsed Time 0 mins 05 secs 
User Partition Format Successful - Elapsed Time 0 mins 05 secs 

F3 T> 
Finished – power off.

To be safe, at this point I imaged the drive. 

When finished imaging, flash the firmware to the drive by burning the ISO I attached and then hand the drive back to the customer. 
